
Department of Homeland Security 
U.S. Citizenship & Immigration Services 

San Antonio District Office 
8940 Fourwinds 

San Antonio, Texas 78239 
 

1-800-375-5283 
 

OFFICE HOURS 
8:00 A.M. – 2:00 P.M. 
MONDAY – FRIDAY 

 
APPOINTMENTS 

Effective September 8, 2004, to speak with an Immigration Information Officer, you must make an appointment 
via the Internet at http://infopass.uscis.gov/.  You must bring the printout of your INFOPASS appointment and a 

photo ID with you.  If you have not made an appointment thorough INFOPASS there is no guarantee that an 
officer will be able to see you. 

 
DIRECTIONS FOR DRIVERS COMING FROM THE NORTH 

Exit interstate 35 at the Randolph Blvd. exit.  Turn left beneath the overpass to the intersection of Randolph Blvd. 
& Fourwinds Drive.  The DHS building is on your right at the intersection (8940 Fourwinds). 
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